LIMITED WARRANTY
Qingdao Hans Tyre Co., Ltd. warrants, subject to the terms, conditions, and
limitations stated herein, tires it sells to be free from defects in materials and
workmanship.
1. WHO IS COVERED BY THIS LIMITED WARRANTY?
(1). You are the authorized distributors from Qingdao Hans Tyre.
(2). Your tires bear the Department of Transportation prescribed tires
identification numbers and are not branded “NA” (Not Adjustable) or
“Blem” (Blemish).
(3). Your tires have been used only on the vehicle on which they were originally
installed according to the vehicle manufacturer’s or tire manufacture’s
recommendations, and your tires were purchased within 3 years.
2. WHAT IS COVERED AND FOR HOW LONG?
Qingdao Hans Tyre warrants that if a tire becomes unserviceable due to an
eligible adjustable conditions during the tread life (defined below) within 3 years
from the original date of manufacture. The tire will be replaced by an equivalent
new tire.
A replacement charge may be required in order to obtain a replacement
tire (as defined below).Or, a credit can be granted based on tread
remaining.

3. REPLACEMENT CHARGE?
For tires being removed from service due to a defect in manufacture’s
workmanship or materials, but not within the first

“2/32” wear, the replacement

price will be calculated by multiplying the current selling price( or sale price if
original invoice is available) by the percentage of original tread depth that has
been worn from tire.
4. WHAT IS NOT COVERED?
This warranty does not cover tires that become unserviceable due to cuts, snag
or punctures.
(1). Conditions resulting from road hazards, such as impact damage, cuts,
snag or punctures.
(2). Conditions resulting from improper installation, wheel misalignment,
or tire/wheel assembly imbalance.
(3). Conditions or irregular wear resulting from consumer damage, such
as improper tire and vehicle maintenance, misuse, abuse or accident.
(4). Tires which have been repaired, retreaded, or reclaimed.
(5). Tires worn beyond the Tread wear indicator.
(6). Ride complaints after the first 25% tread wear.
(7). Ozone or weather checking on tires over 3 years from the date of
manufacture.

5. WHEN DOES THE WARRANTY END?
A tire has delivered its full original tread life and the new tire coverage of this
warranty ends when the tread wear indicators become visible, or three (3) years
from the date of original tire manufacture or new tire purchase date (without
proof of purchase, date of manufacture will be used or determine age).
6. OBLIGATIONS
In order to be eligible for the limited Warranty Service, an Official Warranty Claim
Form must be filled out and sent into Qingdao Hans Tyre along with DOT
number(s) and serial number(s) cut off from the tire, picture(s) of the tire and of
the adjustable condition visibly marked on the tire.
7. DISCLAIMER
This warranty, or any warranty stated or referred to herein, is exclusive and in
lieu of any other warranty regarding the quality of tires, whether expressed or
implied, and remedies for breach thereof shall be limited to those specifically
provided herein.
8. Remark
Proper vehicle and tire care is necessary to obtain the expected wear from a tire,
It is your obligation to properly maintain your tires and the vehicle upon which
they are mounted, including:
(A) Operating your tires at the inflation pressure recommended by the
vehicle manufacturer

(B) Keep your tire/wheel assemblies in balance.
(C) Maintain proper wheel alignment.
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